HAHNENKAMM CHALET LIMITED

A.C.N. 003 590 903
P.O. Box 68, HUNTERS HILL, N.S.W. 2110

19 May 2020

NEWSLETTER — COVID 19 update

Dear Members,

We hope you are having a good week and enjoying the gradual relaxing of restrictions that is
occurring. Expectations are starting to look positive for a 2020 ski season, which is very
exciting!

COVID - 19 update

The Board met this week to determine a COVID -19 opening plan for this season. The
following points were discussed and agreed upon:

Government directives — 3 step opening plan:
e Currently regional travel is now allowed, and up to 10 guests will be able to access
the lodge at any point in time.
e Stage 2 will allow for 20 guests to access the lodge.
e Stage 3 will allow for the lodge to operate at full capacity.

Expectations for guests:
¢ All guests will need to have the COVID app running at all times.
¢ Guests are not allowed at the lodge if they have a temperature, cold or flu like
symptoms. They will be turned away.
e Temperatures will be checked on arrival. If temperature exceeds 37.5c, or if you are
displaying cold and flu like symptoms, entry to the lodge will not be permitted.
¢ A declaration form will be required to be filled out on arrival, declaring that guests
have no temperature, cold or flu like symptoms.
e Social distancing will need to be maintained at all times. Signage will be placed
throughout the lodge indicating the maximum number of guests allowed in the area.
e Social distancing will need to be maintained when fitting boots in the morning, with no
more than 2 people in the boot room at a time.
Hand hygiene is required (washed /sanitized) prior to each meal.
All common areas to be wiped down and sanitised after use by guests.
Washing machine and drier to be wiped down and sanitised after use.
Communal fridges — please wipe down handles after use.

Lodge precautions
e Hand sanitiser will be present at all entry points and in all common areas.
e Random temperature checks may occur during the stay.
e Social distancing will be maintained at mealtimes with tables being spread apart or
two servings of meals occurring.
e The SPA, communal toilet and shower will be closed this season.
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Members risks:
¢ Members and guests acknowledge they enter at their own risk. Should they contract
COVID - 19, Hahnenkamm will not be responsible.
e If any guest comes down with COVID symptoms during their stay, they will be asked
to leave as soon as possible, with no refund.
e |f a guestis diagnosed as COVID - 19 positive, the lodge will close immediately, and
everyone will be asked to leave and self-isolate for 14 days.

What if the government does not enforce Levels 2 or 3?
¢ Accommodation will be prioritised for members who booked in the priority period.
Should numbers booked exceed numbers allowed, a ballot system will be used to
determine who gets to use the lodge.

June Long Weekend — a message from Thredbo Resort

“Kosciuszko Thredbo welcome the lifting of the NSW travel ban, however, please note that
Thredbo Resort will not be opening the snow season for skiing and snowboarding
over the June long weekend. This means there will be no skiing/snowboarding or any
opening weekend events in Thredbo over 5-8 June 2020.

Rest assured, we are continuing to work hard with Government authorities and snow
industry partners to deliver a COVID safe season. We remain hopeful that we’ll be able to
offer skiing and snowboarding this winter and are hoping to announce an Opening Date as
soon as possible”.

Whilst the resort will not be open for skiing or boarding, members are welcome to come stay
at the lodge to enjoy other activities such as hiking.

AGM

Just a reminder, this year's AGM and dinner will be held on Friday the 13" November. It will
once again be held at the Sydney Tattersalls Club, where we had an amazing night last year!
Please save the date, irrespective of whether the ski season goes ahead it will be a wonderful
opportunity for Hahnekamm lodge members to get together.

General
Just a reminder, please contact Berni Rushton at berni.rushton@gmail.com if any of your
contact details have changed.

We will keep you updated as further directives are issued by the government.

Kind regards,

/ﬂ% Find us on
Diana Wolf
Director / Newsletter Editor https://www.facebook.com/Hahnenkamm?2625/
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